
Putting the 
‘me’ in home 
Supported Independent Living (SIL) at New Horizons
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At New Horizons, we believe your home 
should feel safe, welcoming, and truly 
yours. Our Supported Independent Living 
(SIL) homes are designed to match 
independence with individual needs, 
helping you live life your way. It’s all about 
your community, high quality care, and 
your own sense of self. 

Living, 
your way 

We specialise in NDIS Supported Independent Living 
(SIL) and Specialist Disability Accommodation (SDA) 
that goes beyond just housing. Whether you’re looking 
for in-home supports, short-term accommodation, 
respite, or a new forever home, we have you covered.

•	 Supported Independent Living 
•	 Shared housing 
•	 Short and medium term accommodation 
•	 In-home supports 

About 
independent living 

All furniture and appliances in communal areas

Smart technology such as TV, solar, and house security 

House vehicle to take you out and about 

Personalised care and support to meet your individual needs 

Management of household expenses from your board and 
lodging payments, including electricity, internet and groceries, so 
everything is taken care of for you 

Finding your perfect housemate(s)

Continued support and handling of paperwork during reviews to 
maintain or increase your NDIS funding 

What we’ll take care of

Whether it’s a game of cards with mates, a 
safe space to paint, or a place to plant herbs, 
we’re here to support the lifestyle you choose 
and the home you deserve.
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Support that suits you
•	 Before you move in, we can provide practical information about our SIL and SDA 

application processes, and support you with the steps involved to help make the 
transition as smooth as possible 

•	 The level of support you receive is totally up to you, whether it’s 24-hour support or in-
home care for continued independence 

•	 Our inclusive services include lifestyle, exercise, wellness, health and nutrition, 
personal care, and help around the house

•	 We can liaise with your allied health specialists, occupational therapists or your GP to 
ensure your medical needs are aligned 

•	 Additional medication intervention is sourced from known community pathways, GPs, 
emergency services, specialists, community nursing or the Department of Health 

•	 There are on-call processes and proven emergency procedures for peace of mind 

•	 Qualified support workers, experienced in providing care from minimal to 
complex needs 

•	 Long-term staff, with many transferring from Family and Community Services, 
provide a familiar face and maintain continuity of supports 

•	 All risk-assessed roles engaged in SIL properties undergo a rigorous interview 
process, including NDIS Worker Check, Working with Children Check, and 
Australian Federal Police Check 

•	 Our dedicated support centre coordinates service level and home agreements 
just for you 

•	 Enrolled nurses are available for any high physical support requirements 

•	 Before you move in, individual transition plans and staff training help provide a 
seamless transition 

Our staff
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About 
New Horizons

250

50+

1,400

Since 1967, New Horizons has supported 
individuals to live and thrive in local communities 

We operate with the highest level of 
governance, policy and procedures. 

There are tailored options available, and we’re 
proud to offer a range of specialist homes that 
take a case-by-case approach to your physical, 
mental, and lifestyle needs. 

We have over 250 Supported 
Independent Living residents 

50+ sites across 7 regions 
in NSW, and growing 

We’ve helped over 1,400 clients transition 
to the NDIS and into supported living 

“
Grace - 

New Horizons SIL support worker

I love working with my clients. Seeing them 
happy because of something simple like their 
trains or their chickens, that’s the best part of 
my job.

- Julie H., New Horizons SIL family member

“The staff have gone above and beyond to 
welcome Jeff with open arms and have all been 
wonderful and caring for him that has helped 
me so much.
“
- Julie H

New Horizons SIL family member

www.newhorizons.org.au



If you’d like more information, contact us:

Email: hellohome@newhorizons.org.au 

Phone: 1300 726 372

Learn more


