This young person (YP) was referred by a parent.
During onboarding they had a voluntary admission
to Mental Health Rehab Centre. i.am continued to
support them with gathering of medical evidence
to assist with assessing eligibility. They presented

with Borderline Personality Disorder, Chronic

i.am at a glance

Suicidality and daily self-harming behaviours.

i.am began with a moderate to high-
level of support due to presented needs.
This allowed the YP's mother to return to
work, already reducing the household
stress. i.am observed that this level of
support was overstimulating for the YP
and triggered the self-harming
behaviours.

The Children and Young People
Champion (CYPC) supported the YP to
create a daily routine incorporating

tasks and coping strategies.

The increase in my self-
confidence and self-
worth is priceless
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i.am journey

YP reported back to CYPC that they were able to

better regulate their emotions with this structure -
in place, decreasing the frequency of self-harming
behaviours.

CYPC supported YP and mother to complete an
NDIS application, links to other relevant

services, local GP and continuation of

engagement with all clinical therapies.

YP can still present with fluctuating
emotions at times, but with prompts
regarding safety planning strategies
and continuous encouragement, YP
has shown to become very
resourceful and resilient .

i.am progress
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